Leading collaboration, innovation, and interoperability
to strengthen emergency communications capability.

OUR VISION

To have:

A safe, connected, and resilient emergency communications
system that enables timely help for every community across
Australia and New Zealand — now and into the future

OUR MISSION

Leading collaboration, innovation, and interoperability to

Keeping People Safer. Smarter. Faster.

strengthen emergency communications capability...

OUR PURPOSE

Collaboration and Knowledge Sharing

NECWG unites emergency services and t

supporting organisations to share knowledge
and shape best practices.

Coordination and Consensus Building

NECWG provides a forum for discussion and
alignment on strategic priorities without
lasing autonomy.

Innovation and Thought Leadership

LY
NECWG promotes research, innavation, - 0 -

and shares global lessons to advance
efmergency communications.

United Vision for Development

NECWG fosters a robust, inclusive, and '
adaptable emergency communication
system for the future.

COLLABORATION
OUR Working together
across sectors

and borders
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COLLABORATE

We connect people
and organisations
across sectors and

Promoting Interoperability Standards
We advocate for standards that enable
different emergency communication
systems to work seamlessly together,
enhancing cooperation,

INNOVATE

We champion
new ideas and
best practice.

Supporting Next-Generation
Technologies

We encourage adoption of advanced
technologies and multimedia options
to improve emergency responses.
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Working together for
better outcomes for all
Fostering Innovation and communities
Knowledge Sharing

We promate pilot programs and
collaboration across jurisdictions to
drive innovation and shared learning.

STRENGTHEN
We build resilient,
interoperable and

future-ready

capability.

INFLUENCE

We provide trusted
advice to shape
policy and systems.
Influencing Policy and Investment
We provide evidence-based advice to
influence policy and investment for
sustainable and resilient systems.
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In an emergency,
call 000 or 111

HOW WE DELIVER

Collaboration & Leadership

We bring members together through working
groups, forums and executive leadership to
drive shared priorities.

Interoperability & Resilience

We advocate for systems and standards that
work together and strengthen resilience
across the emergency communications
ecosystem.

Innovation & Improvement
We monitor emerging trends, encourage

innovation and support continuous
improvement in capabilities.

Knowledge Sharing & Sector Support
We share guidance, insights and lessons
learned to build capability and support
informed decision making.

OUR IDENTITY

A trusted, independent voice
advancing emergency communications
across Australia and New Zealand.




